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kenneth.ohms@legis.iowa.gov

2)   In FY 2014, Live Chat on www.1800BETSOFF.org launched and is included in call counts.  Additionally, the 
       out-of-state area code block was removed from 1-800-BETS OFF.

      comparison purposes.

Source:  Department of Public Health (Division of Behavioral Health)

             concerned persons, such as spouses and children, who have received counseling services.

NOTES:
1)  Total calls is an unduplicated number (there may have been several reasons for any specific call),
      and the total does not include "Other" calls (wrong number, hang-ups, prank, etc.).

3)  In FY 2011 the Casino Banning/Info category was split into two categories. However, the total of both is included for 
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																																Total Calls

																														FY 2002		1557

																														FY 2003		1587

																														FY 2004		1357

																														FY 2005		1953

																														FY 2006		2313

																														FY 2007		2042

																														FY 2008		3820

																														FY 2009		3592

																														FY 2010		4029

																														FY 2011		3734

																														FY 2012		3643

																														FY 2013		2991

																														FY 2014		3759

																														FY 2015		4431

																						Clients Receiving Counseling for Gambling		Total Clients Receiving Counseling

																				FY 1988		202		277

																				FY 1989		202		292

																				FY 1990		236		351

																				FY 1991		233		362

																				1992		238		342

																				1993		216		282

																				1994		284		383

																				1995		412		562

																				1996		675		884

																				1997		741		970

																				1998		826		1016

																				FY 1999		781		923

																				FY 2000		933		1053

																				FY 2001		802		944

																				FY 2002		742		842

																				FY 2003		790		919

																				FY 2004		821		938

																				FY 2005		893		1009

																				FY 2006		1081		1205

																				FY 2007		1027		1146

																				FY 2008		853		940

																				FY 2009		820		895

																				FY 2010		873		948

																				FY 2011		713		789

																				FY 2012		677		728

																				FY 2013		628		678

																				FY 2014		549		602

																				FY 2015		710		888
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